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Background 

UNDERSTANDING THE CONTEXT   

1.  THE DIGITAL ECOSYSTEM 

ACCESS AND INFRASTRUCTURE 

 

 



 

 

 

 

GOVERNANCE (LAW, POLICY AND INSTITUTIONAL ARRANGEMENTS) 

 

 

 

 

In these and other pieces of legislation:  

 

 

 

 

 

 



 

 
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 
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INTERNATIONAL NORMS AND COOPERATION 

 

 

 

CIVIL SOCIETY AND ACADEMIA 

 

 



IDENTIFYING AND UNDERSTANDING BEHAVIOURS 

2. DIGITAL TECHNOLOGY USE IN THE CONFLICT (MEANS AND METHODS) 

2.1 INFLUENCE AND MANIPULATION VIA SOCIAL MEDIA 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

2.2 OTHER FORMS OF CENSORSHIP AND CONTROL 

Are there reports of government authorities:  

 

 

 
With regard to points 2.2.1 - 2.2.2 above 

 

 

 

 

 

 
2.3 OTHER BEHAVIOURS 

Are there reports of conflict parties: 

 



 

 

 

 

 

With regard to points 2.3.1 - 2.3.6 above: 

 

 

 

 

 

 

OPERATIONAL IMPLICATIONS 

3. MEDIATION STRATEGY AND PROCESS DESIGN 



3.1 DIGITAL TECHNOLOGY-RELATED ISSUES ON THE AGENDA OF THE PEACE PROCESS 

 

Based on your analysis (Sections 1 and 2) and question 3.1.1 above: 

 

 

 

 
3.2 ONLINE MEDIATION ACTIVITIES 

 

 

 
  



RECOMMENDED RESOURCES 
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OTHER RELEVANT RESOURCE MATERIAL 
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